Ram Chameli Chadha Vishvas Girls College

Ghaziabad AISHE CODE : C-28591

MECHANISMS FOR SUBMISSION OF ONLINE/ OFFLINE STUDENTS
GRIEVANCES

The College has an effective and objective multi-tier Grievance Redressal Mechanism
consisting of several committees that focus on careful and sensitive handling of student
grievances.

The institute has a mechanism for submission of online /offline student’s grievance.
Any stakeholder of the College may loadge a complaint . The complaint should be made
to grievance Redressal Committee through online grievance redressal portal oroffline
method throughcomplaint box.

PROCEDURE OF SUBMISSION OF GRIEVANCES
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SYSTEM OPERATED FOR SUBMISSION OF OFFLINE GRIEVANCES

1. The aggrieved student(s) may directly approach the Convenor of appropriate committee with a
written application.

2. In case of ragging related grievances, the aggrieved student (s) may directly inform any of the
members of the Anti-Ragging Cell. The details of the Anti-Ragging Cell are published on the website.

3. Grievances, on plain paper, may be posted in complaint boxes fixed around’ the campus at the™

following places: ﬂ? \A
a. Near Guard Room \\\ D NEETY C;\:r
b. Near Principal’s Office of the Main Campus k) PR‘NC\ MM
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4. For matters of teaching-learning and internal assessment, students are advised to first express their
grievance to the concerned faculty members. On non-resolution of grievance, the student may
approach the Convenor, students’ grievances cell with a written application.

5. Aggrieved student (s) may also submit their grievance in writing to the Principal

SYSTEM OPERATED FOR SUBMISSION OF ONLINE GRIEVANCES

The student may register their grievances online through the following links available
in the college website. https://www.rccvge.com/greivance cell.php
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TIVES OF G CELL
The objective of the Grievance Cell ts to develop a responsive and accountable sttitude among all the
stakeholders n order to ManNtan a harmonious educational atmosphere In the INsutute A Gnevance Cell
should be for the of the reported by the Students of the College with the
foliowing obsectives:

Upholding the dignity of the College by ensurning strife free atmosphere in the College thuough promoting
corgial Student-Student relationship and Student-teacher relationship e
Encouraging the Students to express their grievances / problems freel, and frankly without any fear of
being vicumuzed

suggestion/complaint Box 15 installed i which the Students who warl 10 reman ancny:
wnung therr gnevances and thew suggestions for improvement of the ACaderics / Admin
College

Advising Students of the College to respect the right and dignity of ore another and show utmast
resiraint and patience whenever any occasion of nift arises.

Advising all the Students 10 refrain from InCiing Students against other Students teachers and College
admunistration

Advising 3l staffs [0 be sffectionate to the Students and not behave In a vir
them for any reason
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* Informing 3l that Ragging in any form Is strictly prohibited in and outside the NSHTUTION. Any violation of
ragging and disciplnary rules should be urgently brought 1o the notice of the Princpal
SCOPE
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Various Types of complaints can be registered through the https://www.rccvgc.com/greivance cell.ohp
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